Things to Know Before Your Paint Job:

1. We require a 50% deposit to hold the dates of your job. The remaining 50%
of the quote, plus or minus any changes is due immediately upon completion of
the job.

2. Bill amount is payable by check, preferably cashier's check or money

order. The maximum allowable fee will be collected on any returned checks.
Payments made by credit card will be subject to a 5% fee. Payments made in
cash currency will recieve a 5% discount.

3. We staff professional painters, flooring experts, and handymen - not house
cleaners. The rooms to be painted should be clean and the baseboards and trim
free of dust. Bathrooms and kitchens should be completely sanitized for the
health of everyone involved. Any cleaning done will be subject to a fee.

4. Due to liability issues, we cannot move large pieces of furniture. If we
must, you will be charged a fee, and we will accept no liability for damage to
floors or other items.

5. Furniture should be moved no less than three feet away from the walls.

6. All items should be unplugged that can be. If an item (ie. Tivo) cannot

be without power, you should remove the outlet cover yourself and plug the
item back in. Otherwise, it will be left on and painted around.

7. Nails: You should remove any nails that you want filled and painted

over. If you wish to keep a nail in the same place, simply leave it in the

hole. All pictures and other items should be removed from the walls and areas
to be painted. Please remove in-wall speaker covers or they will be painted
around. Notify the painter if you would like the vent covers painted as well.

8. Child safety devices: Please remove all child safety devices from outlets
and other items that would hinder the work being done.

9. Window coverings: All window coverings that extend past the window frame
should be removed by you and reinstalled after the job is finished. Blinds

that are within the frame area can stay attached.

10. Your painter will remove and re-install all outlet covers and switch

covers. If you would like to do this part yourself, it will save the painter

time, and you money.

11. Your painter uses every precaution to ensure that no paint ends up
anywhere it shouldn't. Should paint get on your carpet or somewhere damaging,
your painter will make every effort to clean it up immediately. We will not

be liable for minor spills to any extent other than cleaning.

12. Please notify your painter of the location of a water source, preferably

a utility sink that can be used to wash tools and brushes.

13. Please make sure to give your painter your contact information if you

will not be present during painting.

14. Please make every effort to ensure that no children or pets will be

entering the work area at any time.

15. We value our working relationship with you, and want you to be happy with
our work. As with any relationship, communication is key. Please do not
hesitate to voice any concerns or questions, and your experience is sure to be



great for both of us!

Enjoy your new home!



